what is a
NAMI DuPage
Peer Specialist?

An individual who lives with a
mental illness and has found
recovery.
Someone who has undergone
intensive training to resolve
crisis and help others find
their own path to recovery.
One of many individuals
with different diagnoses and
backgrounds to best match
our guests’ needs.
Includes Family Peer Specialists
who are family members of
individuals who are living with
mental illness and are trained
to work with other families in
similar situations.

guests are
always
welcome
115 North County Farm Road
Wheaton, Illinois 60187
630-752-0066
www.namidupage.org
We are open for our guests everyday
3 p.m. - 9 p.m.

The living room in Wheaton

115 North County Farm Road
We are open for our guests everyday
3 p.m. - 9 p.m.
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what is the
livingroom?
The living room is a peer-led
alternative to the traditional
emergency room (ER) for those
with mental illness crises.
The living room is a comfortable,
nonclinical setting that provides
the guest a safe and calming
atmosphere where he or she
can talk with a peer specialist.
The guest is first screened for
safety and asked for preliminary
information.
The guest is then paired up
with a peer, who will talk the
guest through the immediate
crisis, offering empathic listening,
practical options, and additional
resources.

why is there a need for
the livingroom?

The

limitations of hospital ER’s to
address mental health crises
are well known, even to hospital
administrators and personnel.

According to Mona Shattell, associate professor
of nursing at DePaul University,
“Most people with emotional distress come
from a chaotic environment and need a safe
or calm space to receive proper attention and
treatment.”
ER’s often are not the best place for an individual
who may be experiencing a psychiatric
emergency. In addition, the environment of the
ER – loud, crowded, and fast-paced – can often
exacerbate symptoms.

the impact on your community
Savings of 90% versus an ER
visit ($3,000 vs. $300).
Diverting individuals from the ER.
Results have shown reduced
revolving door hospital visits.

Contact the living room at
115 North County Farm Road
Wheaton, Illinois 60187

630-752-0066

www.namidupage.org
We are open for our guests everyday
3 p.m. - 9 p.m.

Peer involvement leads to other
areas of support such as support
groups and social activities.
Employment opportunities for
individuals with mental illness.

